[bookmark: _GoBack]Christopher Krieg							chrisbkrieg@gmail.com
Application Engineer			     https://www.linkedin.com/in/christopher-krieg/
248-417-1273
Traverse City, MI 49686, United States 
 
Innovator, tech junkie, problem-solver, integration specialist, built tools to streamline work, made the job obsolete by automating workflows with a single click.
 
Skills
 
· Tools: Git / GitHub, RESTful API Services, UiPath RPA (5 yrs.), ABBYY Vantage OCR (1 yr), JIRA
· Azure (4 yrs.): Functions, Service Bus, App Service, Azure AI
· AWS (2 yrs.): S3 buckets, EC2 instances, Elastic Beanstalk, SageMaker 
· Programming Languages: C#, JavaScript, Python, Java
· Web Frameworks: Spring MVC, Spring Boot, Django, ASP.NET MVC, Node.js, jQuery
· Databases: MySQL, PostgreSQL, Microsoft SQL Server
· Unit Testing Frameworks: Jest, JUnit, xUnit
· CI/CD: Azure DevOps

Work Experience
 
Application Engineer	Feb 2020 - Present
KDDI America | Livonia, MI
· Increased operational efficiency by developing 25 UiPath RPA workflows for 14 clients to automate reporting and other critical tasks, such as claims management
· Developed and maintained 3 ASP.NET MVC web applications for HR departments, leveraging Entity Framework to streamline data access with relational databases 
· Oversaw the usage and allocation of Azure resources to ensure optimal performance while maintaining cost efficiency across multiple applications
· Led 13 projects as Project Manager, utilizing Agile/Scrum methodologies to ensure timely delivery and technical compliance
· Collaborated with customers to analyze complex Excel spreadsheets for tracking automotive transmissions, and implementing low-code solutions that reduced duplication in data entry

Software Engineer	Jan 2021 - Dec 2021
Emosta | Tokyo, Japan
· Developed a Line chatbot and web application using Django with a PostgreSQL back-end to research the impact of daily meditation videos on mood
· Managed AWS infrastructure, including EC2 instances and S3 buckets, while configuring SSL to ensure secure communication with the Line API, which required HTTPS for webhooks
· Collaborated with a university and a factory in Japan to launch the app for a selected pool of users
 
Healthcare Auditor	Oct 2018 - Jun 2019
Taisho Audit | Tokyo, Japan
· Developed 6 RPA workflows using OCR technology to automate data-intensive claims processing tasks
· Worked closely with lead auditors to translate English medical insurance claims into Japanese for international claims processing

Projects
 
[bookmark: _heading=h.gjdgxs]Emergency Health Check - KDDI America	Jul 2020 - Present
· Designed and built an ASP.NET MVC web application which allow HR team members to quickly reach out to employees on multiple communication channels (SMS, email, and Line chat) in the event of an emergency
· Oversaw multiple real-life use cases in which HR wanted to know the message delivery status and response from each employee, which was built into the app

Infobip Kintone Plugin - KDDI America	Mar 2021 - Present
· Authored a plugin enabling direct messaging functionalities controlled within Kintone, bridging communication gaps by allowing users to send emails and text messages in bulk
· Led the evolution of the project from a personal initiative to a marketplace-ready plugin, continuously optimizing performance and expanding functionality


Education
 
Grand Circus Bootcamp	Oct 2019 - Dec 2019
Certificate of Completion | Java
 
Hope College	Oct 2013 - May 2017
Bachelor of Arts | Sociology and Japanese

Certificates
 
Certified Scrum Master (CSM) 	Feb 2025

Microsoft Certified:
DevOps Engineer Expert	Feb 2024
Azure Developer Associate	Sep 2022
Azure Fundamentals	Sep 2022
 
UiPath Certified Professional Advanced RPA Developer (UiARD)	Apr 2021

